
 
 
 
 
 
 
 

4961 Santa Anita Ave. Unit I ● Temple City, CA 91780 
phone 626.444.4550 ● fax 626.444.1692 ● jay@jaxandbones.com 

 
Jax and Bones Drop Ship Program-for stores 

 
Benefits:    Offer the entire Jax and Bones line to ship anywhere in the US (international available also).                                                                                                              

INCREASE SALES weekly/ monthly when you don’t have the product in the store.                                              
Allow customers to order product that they can customize (use two fabrics, etc).              
Make it convenient for the customer by offering to ship direct to their home. 

 
How it works: Educate your staff that the swatch book can be used to customize all fabrics into a lounge, 

nest, pillow, or bloom style.                                                                                                       
Use your PO or the Jax and Bones Order form to send in your drop ship order.                              

 
Costs: To drop ship one (or more) beds to the store, there is no drop ship fee.                                             

To drop ship one (or more) beds to a residence, there is a 6.00 drop ship fee per bed (plus 
shipping fee). 

 
 Approximate shipping rates for beds  
 Bed size      S/H rate to residence 
 25”, 30”, 32”, bloom bed, small lounge,     10.00                                                                                                  

36”, 28 x 36 rect., medium lounge    12.00                                                         
40”, 36 x 42 rect. m/l lounge                                          15.00                                                          
Large Lounge       20.00     

 
Delivery Time: If a customer is ordering an item that is normally stocked in our catalog, the item can go 

out within 1-3 days if in stock  
                           Normal stocked item will deliver to the store/ residence within 7-14 days.                                              

It can take up 2-6 weeks if a customer is doing a custom order (i.e. taking a fabric from the pillow line 
and using it for a lounge and or customizing two fabrics on one bed).   

 
For expedited shipping or to get exact delivery date, please call us at 626 444 4550. 
 
Returns:  We unfortunately don’t offer returns unless there is a manufacturers defect.  You may call our 

offices for more info.  If the size needs to be exchanged, there may be an exception. Jax 
and Bones will not pay for any shipping charges and furthermore, if a package is not 
accepted by the receiver, Jax and Bones will charge for round trip shipping charge as well 
as the restocking fee (25%).  

 
Extra Notes: See our Question and Answer sheet on Jax and Bones Bedding for more information.              
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